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June 27, 2025

Ref: Design Solutions Lead Time Extensions

To Our Customers,
The below listed Design Solutions specialty ceiling products will have longer lead times as detailed below:

= Barz - 12 weeks

=  Barz + Brillianc — 12 weeks

=  Beamz - 12 weeks

= |llusions — 12 weeks

= |llusions + Glow — 12 weeks

=  Colortex Barz — 12 weeks

= Colortex Barz + Brilliance — 12 weeks

= Colortex Barz Direct Mount — 12 weeks
=  Colortex Blades — 12 weeks

= Colortex Fins — 12 weeks

= Colortex Radialz — 12 weeks

= Colortex Trimetrix — 12 weeks

=  Planx Universal — 12 weeks

= Planx Universal + llluminance — 12 weeks

Selecting a premium sarante finish will continue to add an additional two weeks to the lead time and orders
over 2500 sqgft of material will continue to have lead time determined on a case-by-case basis provided by
customer service.

We appreciate your support and business; USG continues to experience high demand resulting in lead

time delays. USG intention is to provide timeframes/expectations to help you better plan/facilitate your
projects and customers.
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Stephen Hettwer
Manager of Product Management
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